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A guide to how the School communicates with our families
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Introduction

In our dynamic leaming environment, effective communication
plays a crucial role in fostering productive engagement
between staff, students, parents and carers, and our
boarding community.

This communications handbook serves as an important
resource that provides information about the school's
operations and outlines the various channels through
which regular communication takes place.

........................................................

What do we communicate with families?

When you enrol at Snowy Mountains Grammar School,
you will receive information from the school across
the areas of administration and operations, academic
and course-related information, and medical and
permission information. The communications in these
areas may consist of:

+  eventinformation

+  operational notifications

+ requests for permission to attend events, trips,
camps, excursions, etc.

+  reports

+  changes to timetables

+  staffing changes

+  links to the school newsletter

+  assessment tasks

+  reminders.

........................................................

Overview — The structure of our primary communications platforms
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SENTRAL

The Sentral Parent Portal is our Student Management
System. It provides you with information about your
child’s progress at our school. This portal also provides
information and administration facilities for parents,
carers, students and staff.

Parents and carers can perform tasks such as:

+  notifying the school of your child’s absence (whole
and part day)

« accessing your child’s school reports
+  messaging your child’s teachers
+  viewing the school calendar

+  manage and update your child's medical
information

« manage all permissions for excursions, sport and
activity

+  finding links to school resources and information

+  viewing your child’s timetable

+  receiving notifications and information from the
school.

Nominated at the time of enrolment, all preferred
contacts of each student must complete the
Sentral Parent Portal registration process and
use the Sentral Parent Portal as a member of the
SMGS community.

Preferred contacts of families may also wish to
download and utilise the Sentral for Parents App.

Everything you need
to follow your child's school journey

Sentral Public School

Mandy
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Once enrolled at SMGS, the preferred contact(s) you
nominated at enrolment will be sent an invitation via
email to join the Sentral Parent Portal. You will also
receive a Sentral access key with this email to link your
child to the portal.

Please note that you can only register for the portal
using a computer (desktop or laptop), not your mobile
phone or tablet. You must use a valid email address to
create your account.

When you have successfully completed the registration
and you have linked your child to your account, you
will need to use your personalised access key that
accompanied the initial invitation from the school to
view your child’s profile. Please bookmark the following
URL for access to the portal:

Parents also have access to the Sentral for Parents app
which is available for Android and iOS devices:

# Download on the
¢ App Store

Should you experience any difficulties, please do not
hesitate to contact our support team for assistance at:

> GET IT ON

¥ Google Play
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Student Profile & Absences

+  Teacher details Requests for student leave or notification of a student’s
«  Academic reports absence from school (whole and part day/s) must
. Attendance record be submitted via Sentral Parent Portal or app. You

will receive notifications through the app when any

«  Timetabl
imetables application for leave has been approved.

«  Activities

»  Permissions If a student has been marked as absent from class and
+ Wellbeing (Middle and Senior Schools) a notification of absence has not been received by the
+  Medical. school, an SMS message will be sent to the student’s
preferred contacts, advising them of the absence and
asking them to provide an explanation for the absence

Newsfeed via the app.

The newsfeed is where administrative and operational
messages from staff and teachers will be sent.
Newsfeed items are easily searchable. Filters are
applied to newsfeed items so that families only receive
information applicable to their child’s year level.

Absence Notifications

Whole Day (Unjustified)
Mandy BARNES
Jun2a

Newsfeed and Daily Notices

Dentist Appointment
Christopher BARNES
Jun1s

Family Holiday
Mandy BARNES
14 Mar-18 Mar

Family Holiday
Christopher BARNES
14 Mar- 18 Mar

C  Daily Notices (MS/SS Only)

The Daily Notices function enables parents and carers
to see the administrative and operational messages
sent from Middle and Senior School staff to your child.
No action on your part is required.

Examples may include: notifications about activities,
upcoming events, changes to classrooms or timetables, etc.

03  Snowy Mountains Grammar School Communication Handbook
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SENTRAL

Calendar

The calendar is home to all Kindergarten to Year 12
school events. By clicking on the event, parents and
carers will be able to see details about the event, any
actions that may need to be taken, resources required
and who to contact for queries.

Event titles will also include a naming convention:
WS: Whole-School Events

JS: Junior School Events

MS: Middle School Events

SS: Senior School Events

EE: Enrolment Events that are open to the public.

Calendar for School Events

June 2022

WED  THU

4

"

ation Night
Tuesday, 26 June 2022
400pm - 6:00pm

Sentral Public School Working Bee
Tuesday, 28 June 2022
AllDay

Past events in June 2022

= ¢ Resources and Events
The resources and links buttons house important
operational information for all SMGS families, such as:
+  Uniform shop
«  Assessment schedules
«  Handbooks
«  Carnival results
» Canteen
«  Aspects, the school newsletter
«  Book lists
«  Stationery lists
«  Term dates
«  Feeschedules.

Snowy Mountains Grammar School Communication Handbook

© Messages

The messages function allows for day-to-day informal
two-way messaging between parents and carers and
teachers. The functionality is similar to messaging on
your mobile phone.

All families in Kindergarten to Year 12 may utilise this
function to connect with their child’s teacher. Email is
also still suitable.

2-way Messaging

2 Interviews

Parent-Teacher Interviews are scheduled through the
Sentral Parent Portal/App. To book your interview,
please log on to the Sentral Parent Portal/App and
choose the “Interviews” option.
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SENTRAL

Permissions

(é) Home

~—"" Snowy Mountains Grammar School

When a student is participating in an excursions, sport
and activity, a notification will be sent to parents via the

) Home Feed v 2025 v Search Keywords L
feed in the Sentral Parent Portal or Sentral for Parents
app. This will include information about the activity and
when required, will prompt parents to provide their F——
permlsslon fOr the Student to attend the aCtIVIty, Posted by Snowy Mountains Grammar School a few seconds ago
2025 Nature Tour
. piewsteed f View Details
Fiterby: ( Active ~ ) { Shid ~ Period = Thriving Together - Parent information evening
Posted by Snowy Mountains Grammar School 18 minutes ago
® Activity Permission Slip now Parents and carers, we warmly invite you to Thriving Together: v
2025 Nature Tour Parent Information Evening for navigating Years 7-12 in 2025!
<
(&) i
® Thriving Together - Parent 19m Medlcal
informati i . . . . . s
P All student medical information, including doctors
A ly invite you to
Thitving Together: Parent Information Even contacts, medical conditions, medications and other
<< medical data, can be updated by parents through the

Sentral Parent Portal or Sentral for Parents app.

@ 2025 School Photo Information 20h

R R AR A AR 237 gaw

”
2025 Nature Tour . v
== .

Snowy Mountains Grammar School

Eligible Students

Venue

Jindabyne Lakeside

Date/Time ®

17/02/2025 09:00:00 (=) 8« e
Permission Slip Due Date

07/02/2025 B feed Ab: M

Description

Student will be walking around the Lake Jindabyne

foreshore, observing the natural elements that we have A L
been studying this term. Students will need to bring @ @ ==1
their own lunch, snacks and water bottle for the day.

Calendar Daily Notices Parent Teacher
Interviews

By accepting this form you are giving permission for
your child to participate in this activity.

=] @&

Attachments

Resources Links

Medical
Information

Any attending children will need consent and
information to be provided to the school

Student Attendees

Do you consent for s s o No
1o attend this activity?

Snowy Mountains Grammar School Communication Handbook
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CANVAS

MIDDLE SCHOOL

Canvas is the SMGS Middle and Senior School online
learning management system (LMS). It is a central
location that connects students with every aspect of
their learning.

As a parent or carer, you can ‘observe’ your child,
ensuring you have full visibility into their work, including
progress, results and teacher interaction.

To join Canvas, please head to:
www.smgs.nsw.edu.au/parents/canvas-support

Parents also have access to the Canvas app which is
available for Android and iOS devices:

GET IT ON # Download on the

» Google Play App Store
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In the Junior School, SeeSaw provides a personalised
window into your child’s school life, through photos
and videos. Both students and teachers upload student
work to this platform.

SeeSaw can be accessed on desktop computers/
laptops or via the mobile app.

Prior to your child’s first day at SMGS, the preferred
contact from your family will receive an invitation
from your child’s teacher to join SeeSaw. Follow the
instructions in the invitation to connect to SeeSaw.

Parents also have access to the SeeSaw app which is
available for Android and iOS devices:

GET IT ON # Download on the

Monitor your child’s Set and view course
performance alerts

316 v 4100%8 v 4100%8

Introduction to Planets

‘EJ

RADE: SYLLABUS  SUMMARY
S Derrick Patrick v

Grading Period Filter i CSRARRE
ssignment Grade Above

Total Grade 95.45%

cralerade Assignment graded: 99 on Test

Assignment Free form rubric No

points in c1

[E»  Essay: The Rocky Planets

@  Assignment Grade Below 40
Assignment graded: 39.99% on
[E>  Genomics of Host-Microbe Essay #1
Interactions Jun 24 at &

# i 025/1
bue Jan 5 P

pn

[E»  Essay:Satum
o 0t 11:59m
Not Submitted

% Venus: ALong Day

8

% Mercury: Playing w/ Fire 4:20pr

= DueFeb 14at3116pm ©
Not Submitted (=] =] s,
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¥ Google Play App Store

Working together to elevate
learning and connection

Get a window into student learning
with multimedia tools

Build excitement and engagement

with research-based lessons
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Reach is used to manage student leave requests from
the boarding house. A reminder that leave requests/
absences from school are to be made via the Sentral
Parent Portal or app.

Families will be given access to Reach upon enrolment.

Parents also have access to the Reach app which is
available for Android and iOS devices:

: GETIT ON # Download on the
r’\ Google Play ¢ App Store

Snowy Mountains Grammar School Communication Handbook
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Snowy Mountains Grammar School

6339 Kosciuszko Road
Jindabyne NSW 2627

(02) 64571022

info@smgs.nsw.edu.au

WWW.SmgS.nsw.edu.au



